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By touching any of the custom buttons on 
the Instant Expert/Translation Station, a user 
can instantly be connected to a pre-
determined expert at any location in the 
world.  Buttons can be customized to fit a 
company or organization’s specific needs.  
For example, one can have an instant trans-
lation into a foreign language in order to 
provide a lost traveler with the ability to 
communicate in his/her native language.  
When it is not in use the Instant Expert is 
automatically turned into digital signage 
using .advancedMethod’s express system.

instant expert
remote translators and experts
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.Your message will 
appear on all your 

screens in seconds... 
sent instantly from 

player to player.

  To end the message 
  click “Deactivate”

THE INSTANT EXPERT/TRANSLATION STATION (ONE EXPERT TO SERVE MANY CUSTOMERS) ARRIVES AT 
INFOCOMM 2009!

SEATTLE, WA – Digital signage company .advancedMethod, in cooperation with Tandberg, is gearing up to 
demonstrate a very special interactive kiosk/video conference experience at this year’s InfoComm that will 
allow instant video contact with a subject expert or an interpreter at the touch of a button.  The system offers 
a retailer, mass transit hub, or any other customer facing facility the ability to have an “instant expert” on hand 
at any time.  It can be used anywhere a retailer or organization needs more of a presence without hiring 
additional employees.  

By touching any of the custom buttons on the Instant Expert/Translation Station, a user can instantly be con-
nected to a pre-determined expert at any location in the world.  Buttons can be customized to fit a company 
or organization’s specific needs.  For example, one can have an instant translation into a foreign language in 
order to provide a lost traveler with the ability to communicate in his/her native language.  When it is not in 
use the Instant Expert is automatically turned into digital signage using .advancedMethod’s express system.

Instant Expert can also provide businesses running with fewer personnel due to the current economic situation 
the capability of having one employee in a central location become the go-to expert for many sites, reducing 
local staffing costs. By offering retail store customers the ability to communicate via a world class HD video 
conference connection with an expert on a company’s product; organizations can now offer their clientele a 
world of better service at a great reduction in staffing.

First seen at Infocomm 2006 as a concept, the system has undergone many improvements and is now ready 
for market.  The solution is made possible by a partnership with Tandberg’s and their world class video confer-
encing system, specifically their 1700 MP.  Customers can buy the product from .advancedMethod after Info-
Comm on a limited basis.  You can experience it for yourself at booth 2179 in the Digital Signage Pavilion at 
InfoComm 2009.

Initially Instant Expert/Translation Station will be a custom product; however plans are underway to develop it 
into an off the shelf solution. You can be the first in your market to offer this new high level of service to all 
your customers by calling .advancedMethod right away at 206.957.2626.


